
 

At MetLife, our brokers and customers are our top priority. 

As such, we want to help our mutual small business 

customers who may be facing challenges as a result of the 

COVID-19 pandemic. So, early next week we will be 

notifying our group customers with fewer than 500 lives 

that we will hold rates (no rate increase) for all renewals 

with June 1, 2020 through September 1, 2020 renewal 

dates.* 

 

This renewal approach helps assure the sustainability of 

our small business customer benefit programs. 

 

For additional information about how we are helping our 

customers manage through COVID-19, please visit: 

https://www.metlife.com/COVID-19_US_Customer/. 

http://t.emails.metlife.com/r/?id=hcc0786,2e51f13,2aa8358

